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1. KoHTtpo., Ha Ka4yecTBOTO.

Ilontemu wu mnpodaemHn obaactu: Meroau 3a OlGHKA Ha KadecTBOTO:
UHCTPYMEHTAJIHU, €KCIEPTHH, COLMOJIOTMYecKH. MeTronanyHu OcHOBU. Bunose
KOHTpOJ U KoHTposHU cTpykTypu B EC u Pb npu koHTponma Ha Oe3omacHOCT,
CaHUTAPEH, €KOJIOTUYEH, METPOJIOTUYEH, TPAHUYEH KOHTPOJI. [Ipon3BOICTBEH KOHTPOII.
Etanu u opranuzanus. KonTposn Ha mpou3BoACTBEHOTO oOopyaBaHe. M3nuTBaHe Ha
MPOAYKTHUTE. JIMarHOCTHKA U JUArHOCTUYEH KOHTPOJL.

JlureparypHu U3TOYHHMLM:
OcHoBHa nuteparypa — 3, 4, 14, 23, 24, 25, 45, 49, 50
Jonwnaurtenna nureparypa — 10, 11, 48

2. CTaTHCTHYECKH METOIH 32 KOHTPOJ U yNpaBjieHHe HA KA4eCTBOTO.

IMoaremun u mnpobiemuu odbgaactu: CohmHOCT. [IOHATHS M METOIUYECKH OCHOBH.
CratucTuecku XapaKTepUCTUKU. 3aKOHM Ha pasnpeneneHue. OnepanuoHeH
craTuctTudecku KoHTpo. CtabminHOCT Ha poriecute. Kontposau kaptu. [Ipuemarenen
CTaTUCTUYECKU KOHTPOJI. KOHTPOJI 10 KOJIMYECTBEH U KaY€CTBEH MPU3HAK.

JlureparypHu U3TOYHHMLIM:
OcHosHa nuteparypa — 11, 25, 26, 27, 36, 37, 44, 45
JonbnauTtenna nuteparypa — 46, 47

3. IlpousBoacTBeHu (paKTOpH, BJIAUSEHIA HA 0€30NMACHUTE U 3IPABOCTOBHU YCJIOBHUS
Ha TPYyA.



IMoaremu u nmpodJsieMHu 00acTu: be3onacHu W 3paBOCIOBHU YCIOBHUS HA TPYd —
CBIIHOCT, TPOM3BOACTBEHH (AKTOPH, BIHUSACHIN HA OE30MACHHUTE M 3IPABOCIOBHH
ycioBus Ha Tpyn. Knacudukanus v MeToau 3a HOpMHpaHE Ha HUBATa HA OMACHU U
BPE/IHU [TPOU3BOJICTBEHU (PaKTOPH.

JlutepaTypHu U3TOYHHIIH:
OcHoBHa nuteparypa—1, 7, 8, 19
JonbnHuTenHa aureparypa — 12, 13, 15

Be3onacHu 1 31paBOC/IOBHY YCJI0OBHA HA TPY/I B PA0OTHH MOMeEIleHN s, TEXHUYeCKH
ChOPbiKEHUs U MPOAYKTH.

IlonreMun u mnpobemMHu obGgactu: HopmatuBHa knacudukanus Ha pabOTHUTE
MIOMENICHUS U TEXHUYECKUTE ChbOPHKEHHS U MPOIYKTH 1O OTHOIICHUE HAa TEXHUYECKA
0€301acHOCT, MOKapOONACHOCT U B3PUBOOIACHOCT.

JluTepaTtypHu U3TOYHHMIIK:
OcHoBna muteparypa— 1, 7, 8, 19
JlonmsnautenHa nuteparypa — 12, 13, 33

TexHuYecKH MepPONPHUSITHS 32 3alIUTA HA 4YOBeK OT eJeKTPUYeH yAap NpHU
AUPEKTEeH U UHAMPEKTEH J0Nup.

HO)_ITeMI/I H l'[pOﬁ.]'IeMHI/I o0aacTu: TexHUYECKU MCPONPUATHUA 3a 3alUTa HA YOBCK OT
CJICKTPUYCH yJAap IIpU JUPCKTCH JOIIHP: CIICKTPUUICCKA N30JIalUd, OTpaKAaHEC,
6J'IOKI/IpOBKI/I N TCXHOJIOTMYHA OpUCHTalus. Texanuecku MCPONPUATHSA 3a 3alIUTa HA
YOBCK OT CJICKTPHUYCH YAap IIPU HHAUPECKTCH AOIMUP: 3allIUTHO 3a3€MABAHC,
3aHYJIsIBaAHC, 3alllUTHO M3KIIIOYBAHC U 0e301acHo CBPBXHHUCKO HAITPEIKCHUC.

JluTepaTypHu U3TOYHHMIIK:
OcHoBHa nuteparypa — 7, 8, 19, 32, 33
JlombHUTENHA TUTepatypa — 12, 13

CucTeMH 32 ynpaBJieHHe Ha §e30MaCHM H 3APABOCJIOBHH YCJIOBHS HA TPYA.

IMoaTemu u npodJsemuu odsacTu: CrucreMu 3a yIpaBJiIeHHE 3a OCUTYpsBaHE Ha
nokapo u B3puBoOe3onacHocT. M3uckBanusa. Curnanusanus. Kontpos u 3amura.

JIuTepaTypHu M3TOYHHMLIM:

OcnoBna nuteparypa — 1, 7, 8, 20, 33
JombmHUTENHA TUTeparypa — 12, 13

Be3onacHu u 31paBoCJIOBHH YCJIOBHS HA TPYA 110 OTHOLICHHE HA POU3BOACTBEH
IyM, BUOpAallUM M OCBETJICHHE

IMoaremMun u nmpobjaemMHM 06jgacTH: 3amyTa OT MPOW3BOJCTBEH IIyM M BHOpAIWU.
OcgeTtiieHne Ha pabOTHOTO MSICTO — HOPMHpPAHE, KOHTPOI.

JlutepaTypHu M3TOYHHMIU:



10.

11.

12.

OcHoBHa nuTeparypa — 7, 8, 20, 21
JonbnHuTenHa uTeparypa — 12, 13

OCHprﬂBaHe Ha 3ApaBOC/IOBHA M 0e3omacHa paﬁoTHa cpeaa - 3amuTa oT
BPE€AHUTE BJIUAHHA Ha TOIUIMHHHU B'b3[[€ﬁCTBHH, IIPOU3BOJACTBCH IIpax,
ﬁonnsnpamn H Heiziomnnpamn JIBYCHHUA.

IMoaTremu u npodaemuu odacTu: Bugose n3mepBanus 3a U3cieIBaHe Ha paboTHATa
cpela Mo OTHOIICHHWE Ha TOIUIMHHU Bb3JCHCTBUS, MPOU3BOACTBEH Mpax, HOHU3UpAIIH
Y HeWHU3UPAILU JTHUYCHHUS.

JlutepaTypHu U3TOYHHIIH:
OcHoBHa nuteparypa — 1, 7, 8, 13, 21, 32
JlombHUTEIHA TUTEepaTypa — 6, 12

CTaTHCTHYeCKH METOIH 32 aHAJIN3 H OLEHKA Ha 3aMbpPCSIBAaHETO Ha paboTHaTa
cpena.

Iloaremu u mpoduemun odaactu: CTaHmapTH, MOJAENH, OJUTH, CepTH(HIHpaHE,
JTOKyMEHTUpaHe, CUHXpoHU3auus. BepostHocTHH paznpeneneHus. CTaTUCTHYECKU
OLICHKH Ha pa3ceilBaHEeTO, MPOBEPKa HA XUIIOTE3H.

JluTepaTtypHu U3TOYHHMIIK:
OcnoBna nuteparypa — 10, 11
JlombiHUTEIHA TUTepaTypa — 17, 22

HopMaTHBHA 0CHI'YPEeHOCT M OPraHM3alMs HA OXPAHATA HA TPYAA.

IMoaremun u npodaeMHu odaacTu: OCHOBHM HOPMATUBHU aKTOBE W JOKYMEHTH 3a
OXpaHa Ha Tpy/a U TeXHUKa Ha O6e3omacHocTTa. PaboTHa cpena.

JlutepaTypHu U3TOYHHIIH:
Ocnosna nutepatypa — 1, 4, 13, 16, 17, 18, 29, 31,
JlombmHUTENHA TUTepatypa — 12, 20

Texnn4yecka 6e30MaCHOCT B Pa3JIHYHH 00J1aCTH HA MAIIIMHHOTO MHKEHEPCTBO.

IlonteMmun wu  mnpodiaemHu  obaacru:  Texuuuecka  Ge30macHOCT  MpPHU
MeTanooOpaboTBaHe. TexHndyecka 6€30MaCHOCT MpHU JIeeHE U TeEpMHUYHA 00paboTKa Ha
MeTanu. TexHuuecka 6€30MacHOCT B TEKCTUIJIHATA U IEBHA IMPOMMUIILIEHOCT.

JlutepaTypHu M3TOYHHMIU:
OcHosra mutepatypa— 1, 5, 7, 8, 20
JlombHUTENHA AuTeparypa — 6, 12, 21

Enextpobe3onacHocT Ha paboTHOTO 000pYy/ABaHe.
Ioaremu u mnpoGaeMHu oO0aacTu: 3alUTHH MEPKH Cpelry TMOpakeHHue OT

€JIEKTPUYECKH TOK MIpU JONMHP U HEAOMYCTHUMO COJIMKABaHE C TOKOBOJEIIM YacTH.
3amuTa cperly HHAUPEKTEH AOIUD.



13.

14.

15.

16.

17.

JlutepaTypHu U3TOYHHIIH:
OcnoBHa nuteparypa — 13, 20, 21, 32, 33
JlombIHUTENHA TuTepaTypa — 12, 22

Hpnﬂomeﬂne HAa CbBPEMCHHH TEKCTUJIHU U INIEBHHU TEXHOJIOI'MHA 32 OCUTYpPpHABaHE
Ha 0e30IacHHU ycjioBus HaA paﬁoTa.

Ioaremu u npodaeMun o6jacTu: TpyJHOrOpUMH, AaHTUCTATUYHU 3AIIUTHH 00JIEKIIA.
JInuHM mpeanasHU CpPeACTBA M 3alllUTa HAa TOPHUTE KPaHUIM B CTPOMTEICTBOTO U
npomunuieHocTTa. ChbBpEMEHHU TEHJACHLMU B IMPOU3BOJACTBOTO HA 3AILUTHU OOYBKH.
Mertoauka 3a U3MUTBaHE Ha NTOXKapHUKAPCKU 00JIeKIa Ha TepMOoMeH R.

JlutepaTypHu U3TOYHHIIH:
OcHoBHna nutepatypa — 2, 8, 9, 13, 35, 38, 40, 51
JomenauTenHa muTeparypa — 21, 22, 39, 41

CBeTOBHA UM eBpoOIeiicKa KyJTypa 1o 0e30MacHOCT M 3paBe npu padora.

Hoaremn u mpodaeMHu odjacTu: ChUIHOCT HA CBETOBHATA U €BpPOIIEHCKA KyITypa
1o 0€30IacCHOCT | 3/IpaBe npu padorta. Mcropus, 00yCIOBEHOCT U €Tali B Pa3BUTHUETO
Ha CBETOBHATA U €BpOINEiicKa KyITypa Mo 0€30MacHOCT | 3/ipaBe Ipu pabdoTa.

JlutepaTypHu H3TOYHHUIU:
OcnoBra muteparypa — 20, 22, 34
JlombaHUTENHA AuTepatypa — 21

Hauunonanana u ¢pupmena kyJarypa no 6e30macHoOCT U 31paBe Npu padora.

IMoaTemu u npo6JieMuu odJactu: CHIIHOCT HA HAallMOHAJIHATA U (UpPMEHA KyITypa
o 0e30MacHOCT | 3/paBe npu padora. Mcropus, 00ycIOBEHOCT U €TalH B pa3BUTHETO
Ha HallMOHATHATa ¥ PUPMEHa KyJITypa 1Mo 0€30MacHOCT U 3/paBe Mpu padoTa.

JlutepaTypHu M3TOYHHMIU:
OcnoBra mutepatypa — 12, 13, 16, 29, 31
JlombITHUTETHA THTepaTypa — 28, 42

NuauBuayanna KyJrypara mo 0e301acHOCT M 3paBe npu padora.

IMonremn u mnpobGaemuHn obJsactu: CHIIHOCT HAa WHAMWBUAyaJHAaTa KyJaTypa IO
0e30macHOCT 1 3/1paBe npu padota. Vctopus, 00yCIOBEHOCT U €Tanu B Pa3BUTHETO Ha
MHIUBUAyalIHAaTa KyJITypa Mo Oe30macHOCT M 31paBe npu paborta. PaBuuma u
KPUTEPUH.

JlutepaTypHu M3TOYHHMIU:
OcHoBHa nutepatypa — 12, 13, 32, 42
HonbnautenHa aureparypa — 17, 30, 39

HoBa ¢unocodusi 3a 6e30macHOCT U 3ApaBe Npu padora.
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IoaTremu u npodiaemuu odaactu: CrIIHOCT HAa HOBaTa (uocodus 3a 6€30MacHOCT U
3npase npu padora. OCHOBHU MTPUHIIHIIH.

JluTepaTypHu H3TOYHUIIU:
OcnoBna muteparypa — 16, 17, 30, 34
JomsiautenHa muteparypa — 39, 42, 43

18. Lenara u mos3ara OT ynpaBjieHUETO HA 3IPABOCJOBHUTE U 0€30MACHOCHHM YCJIOBHUS Ha
TPYA.

IMoaremu u npodeMHn odJ1acTu: KirrouoBr aciekTu Ha cTpeca npu padora. [IpakTuuecko
pasno3HaBaHe, CIpaBsSHE W MpPEBEHIUs. [J100anHa BU3Ms 3a MPEBEHIMs 10 OE30MacHOCT U
31page npu padota. [IpuitokeHue Ha ceieMTe 3JIaTHU MPaBUIIa 332 N3IIBIHCHUE Ha CTPATErusITa
Ha TJI00aHaTa BU3HSL.

JluTepaTypHu U3TOYHMIIK:
Ocnosna muteparypa — 1, 13, 30, 34
JomsnauTenHa muTepatypa — 6, 39, 42, 43

JIUTEPATYPA:

1. Anekcanaposa, U., M. Hukonosa, Texanuecka 6e3onacHoct, EKC-ITPEC, I"abpogo,
2011.

2. Amnrenosa, P., [Ipunoxenne Ha uHbpauepBeHara Tepmorpadus 3a u3cieBaHe Ha Ha
TepMopu3noIOTUIHUS KoMpopT, criucanue «Texctun u obnexino», ISSN1310-912X, c1p. 2-
9, 6p.8. 2016.

3. BJIC EN ISO 9001, 9002, 9003, Cucremu 1mo kadecTBOTO. Mojienu 3a OCUTypsSIBaHE Ha
KadecTBOTO, 1996.

4. BUC. BpBenenu XxapMOHU3HMpPaHU €BPONEICKU CTaHIapTH KbM aupektuBure Ha EC, u3n.
,,HoB mmogxoxn”, C., 2004.

5. Bacuzes, P., M. W. ﬁopnaHOBa, OcHOBM Ha U3MepBaTelIHATa TEXHUKA U TEXHUYECKA
6e3onacHoct, TY-Bapsa, 2010.

6. Benes, Cs., Exonornuna curyproct, 3narencrso Ha BoenHa akanemus ,,[ eopru
CroiikoB PakoBcku, ISBN 978-954-9348-73-6, Codus, 2015.

7. Benxos, U., I1. [Terpos,, Texunuecka 6e3omacHoct, ['abporo, 2000.

8. Bwaues, I'., Oxpana Ha Tpyaa, Texuuka, Codus, 1990.

9. Tenuesa, I1. U np., Uzcnensane BnmusiHEEeTO HAa HaHOpasMepHu bop KapOumnu yactumm
BBPXY OaTMCTUYHUTE XapaKePUCTUKU HA TIOTUETHIICH C BHCOKOMOJIEKYITHO TETJI0, CIICAHNe
«Tekctun u obnexno», ISSN1310-912X, ctp. 243-249, 6p.9. 2017.

10. I'eoprues B., T. Ky3maHoB u 1p. PKOBOICTBO 32 YIIpaKHEHHUS 11O CTATUCTHYCCKH METOJIH
3a a"Hanu3 u ynpasnenue. “EKC-IIPEC” - T'., (ISBN-10: 954-9442-91-8; ISBN-13: 978-954-
9442-91-5), ¢. 71, 2006.

11. T'eoprues B., T. Ky3manoB. Cratuctuuecky MeTOIM 3a aHayu3 U ynpasienue. “EKC-
I[MTPEC” - T'., (ISBN 954-9442-28-4), c. 116, 2005.

12. oues I'., u ap., Hapbpunuk no 6e3omacHocT u 37paBe npu pabota B npeanpusitue, MK
Tpya u npaso, Codus, 2009.

13. dparomnos, /., I'. Yunnes, Texanuecka 6e3omacHoct, Boenno uznarencrso, Codus 2000.



14. Troxenmxues, I, P. Mopaanos, Koutpon u ynpasienue Ha kadectBoTo, Codrrpeiin,
Codus, 2002.

15. EBpomeiicka komucus - ['eHepanHa qupexus ,,3aeTocT, COLUAIHN BBIIPOCH U PaBHU
Bb3MOkHOCTU , oTnen F4, Kak na ce nzdepar Hail-noaxoaqimure paboTHU ChOPBKEHUS 3a
U3MbJIHEHHE HAa BpeMEeHHU paboTH Ha BUucounHa, Cinyx6a 3a mybnukanuu Ha EBponeiickus
cbio3, ISBN 978-92-79-06530-9, JIrokcembypr, 2010.

16. 3akoHM 3a ocHTypsIBaHE Ha 3/I[PaBOCIIOBHH M Oe3oracHu ycinoBus Ha Tpya-2010 r., 3.
Iepdexr koncynt, 2010.

17. 3npaBociioBHH 1 Ge30macHu yciaoBus Ha Tpyd, Poup ,,YcnoBus Ha Tpyn”, Codus, 2006.
18. 3npaBocioBHM 1 6e30NaCHU YCIOBUS Ha TPYA - HOPMAaTHBHH aKTOBE U aJIMUHUCTPATHBHA
npaktuka, UK Tpyn u npaBo, Codust, 2006.

19. NBanoB, MBan, PpKOBOACTBO 3a yHpaXHEHUS 10 TexHH4YecKka Oe3omacHocT, TY — Codus,
2007.

20. Uranos, U., I1. ITetpos, I'. Benes, H. Butkos, Texunuecka 6e3omacuoct, TY-Codus,
2011.

21. PlopnaHOBa, M. ., Texunyecka 6e3omnacHoct, Bapna, 2010.

22. Kpauynos, Xp., Enena Kunmkakoa, Texundecka 06e30macHOCT U oxpaHa Ha Tpyna, TY —
Bapna, 2016.

23. Ky3manos T. TOYKMU, TV — I'abposo, u3a.”B. Anpuno” — ['abposo, 1991.

24. Ky3mano T. TOYKMMU — PrkoBoCTBO 32 JIaOOpaTOpHU yIIpaKHEHUs, 131, " B.
Anpunos” TY — I'abpogo, 1992.

25. Ky3manos T., K. KpymoB. Ympasnenue Ha kauectBoTo, TY — I'abposo, “EKC-IIPEC” - T".,
(ISBN 978-954-490-383-1), c. 176, 2013.

26. Ky3zmanos T., K. KpymoB. Ynpasienue Ha KauecTBOTO (PBKOBOJICTBO 3a ynpaxuenus), TY
—T'abpoo, “EKC-ITPEC”-T"., (ISBN 978-954-490-382-4), c. 96, 2013.

27. Jlazapos, U., MenmkMbHT Ha kKauecTBoTO. TY - Codust - TUV Academie - Rheinland.
Codus, 2001.

28. Mianenos, T. u np., Happ4yHHK 110 31paBOCIOBHY U Oe30macHu ycinoBus Ha Tpyad, UK

,» I pya u npaso*, Codus, 2003.

29. Hapen6a Ne PJI-07-2 ot 16.12.2009 r. na MTCII 3a ycnoBusiTa 1 peia 3a IpOBEkKTaHETO
Ha TIEPUOANYHO 00yUYeHHEe U MHCTPYKTaXX Ha PAOOTHUIIUTE U CITY>KUTEIHUTE IO MpaBUiIaTa 3a
OCHUTYpsIBaHE Ha 3JIPaBOCJIIOBHH M 0€30MacHM yciaoBus Ha Tpya (00H., [IB, 6p. 102 ot 2009 1.).
30. Henosa 3. I1., I'. 1. Benes - MI3mepBaHus 1 KOHTPOJ B 0€30MMacCHOCTTa Ha Tpy/Ja -

1 adposo [Ipunt”’- EOO/I, 2008.

31. HopmaTuBHM aKTOBE 32 OCUTYpSBaHE Ha 3[[paBOCIOBHH U OE30MACHU yCIOBHS HA TPYI,
Kogexkc Ha tpyna, Koneke 3a conpanto ocurypsiBae, 3aKoH 3a 37ApaBOCIIOBHU M 0€3011acHU
yCIIOBUS Ha TPY/I.

32. [IpaBuna 3a oka3BaHe HA ITBPBA JIOJIEKAPCKa MMOMOIIL TIPY YBPEKIaHE Ha 3/IPaBETO MPH
pabota — 2010 r.,ITepdext xoncynt, 2010.

33. IIpaBuiTHUK 3a OE30ITACHOCT U 3]IpaBe MPH paboTa C SIEKTPUICCKH YPeIOu Ha
EIEKTPUYECKH U TOTUIO(UKAIMOHHH LIEHTPAU | 10 enekTpudecku mpexu - 2010 r., Ilepdext
KoHcynT, 2010.

34. Canpnancku b., Op. Hukonos, Up. Hukonosa, Pazsutue u eBponeiicku moaxoan B
CTAHIAPTU3ALMSITA U CBBp3aHuTe ¢ Hes aeitroctr, COOTTPEN]L, Codbus, 1998,

35. CraneBa, [I. u ap., Momudunupane Ha TOIMAMHIEH IUIAT C XUAPOTEN, ChIBPIKAII]
HAHOYACTHUIIM U MPUIIOKEHUETO MY 3a IIPEUNCTBAHE HA OTMAbUHU BOAM, crincaHue « TekcTumn
u obnexnoy», ISSN1310-912X, ctp. 68-74, 6p.3. 2017.

36. Cranuesa, B., K. Kupos, H. CtedanoB. Ynpapienue Ha kauecTBOTO, Bapra, 1995.

37. Cretanos, Ct., Yrpasnenue Ha kauectBoro, ISBN 9789546449634, WU3narenctBo Ha
YHCC, Codus, 2017.



38. Crounukosa, b., I3nutBane Ha mokapHUKapcKH 00Jieksia Ha TepMoMeH R, criucanue
«Tekctun u obnekso», ISSN1310-912X, ctp. 81-84, 6p.3. 2017.

39. CrouukoBa, b., JInunu npennazHu cpecTBa U 3alUTa Ha TOPHUTE KPAHUIIM B
CTPOMUTEIICTBOTO U MPOMHUIIICHOCTTA, criucanue « Texctmn u obnexnoy», ISSN1310-912X, crp.
29, 6p.8. 2016.

40. CronukoBa, b., CbBpeMeHHU TEHICHIIMH B IPOU3BOATBOTO HA 3AIIUTHUA OOYBKH, CIIUCAHUE
«Tekctun u obnexno», ISSN1310-912X, ctp. 29, 6p.9. 2016.

41. CrosiHoBa, E., Matepuanosnanue, Codus, Texnuka, 1990.

42. XacpmoBa, M., MHCTpyKLIKA 32 6€30MacCHOCT U 3/IpaBe Mpu paboTa B MPEANPHUSITHETO,
Wzn. Tpya u npaso, Codus, 2011.

43. XacwMcka, M., COOpHUK HHCTPYKIIUU 32 0€30MMacCHOCT U 31ipaBe mpu padota, ISBN
9789546082435, K ,, Tpyn u npaBo®, Codus, 2016.

44. spwmos, K., Cucremu 3a ynpasienue Ha kauectBoro TY - Codus - TUV Academie -
Rheinland. Codus, 2001.

45. EN ISO 8402, YnpaBneHue u ocUrypsiBaHe Ha KauecTBoTo, Peunuk, 1996.

46. Dale Barrie G. Managing Quality. Prentice Hall, N.Y., 1994,

47. lvanchevich, J.,P. Lorezi, S Skinner with Philip Crosbi. Management Quality and
Competitiveness. IRWIN, Burr Ridge, Illinois u.a.,1994.

48. Jahnson, Perry L., ISO 9000: Meeting the new international standards, McGraw - Hill,
Inc.2001.

49. Juran, J. M., F. M. Gryna. Quality Planing and Analysis. McGraw-Hill, N. Y., 1993.

50. Pfeifer, T., Qualitaetsmanagement, 3 auflage. Karl Hanser Verlag, Munhen Wien, 2000.
51. Preventa LTD, Tpyanoropumu, aHTUCTaTUYHH 3allUTHU 00Jiekia, ciucanue « TekcTun u
obnekno», ISSN1310-912X, ctp. 28-29, 6p.1. 2016.



